
 

 

 

 

FOR IMMEDIATE RELEASE 
 

 SU5000 Optical Turnstile Offers Superb Combination of Security, Safety and 
Aesthetics  

Rapid throughput, superior optical technology and a host of available options complement any 
environment  

 
INDIANAPOLIS, March 23, 2022 – Beneath its sleek, stainless steel exterior, Alvarado’s 
SU5000 Swinging Barrier Optical Turnstile boasts the latest optical detection technology in a 
slim, compact footprint. The SU5000 features bi-directional motorized access control in 
conjunction with a facility’s access control system.  
 
To enter, users present a valid credential which opens the turnstile’s motorized barriers away 
from the user, allowing a single passage in the requested direction. If an unauthorized user 
attempts to tailgate on a valid entry or attempts to enter without authorization, the integrated 
sensors recognize the illegal passage attempt and sound an alarm. The SU5000 has a number 
of operational modes and features that provide a superb combination of security, safety, and 
high user throughput. 
 
The SU5000 is an IP enabled device. Core turnstile settings are adjusted in the field using an 
included web application. Using a PC, tablet, or smartphone, configurable features – such as 
audio sounds, motor settings, detection settings, tailgate settings, and alarm timer settings – are 
set and changed over a TCP/IP network. For installations where turnstiles are not networked, 
configuration changes are easily made by plugging directly into the turnstile’s configuration port. 
 
“Integrating the SU5000 into a facility is quick and easy,” said Nick Simon, National Security 
Sales Manager at Alvarado. “It integrates with virtually any access control or visitor 
management system and accommodates a wide array of credential readers. The SU5000’s slim 
design features contoured edges and crystal-clear materials for an upscale look suitable for any 
location.” 
 
Simon further explains that clients may require a higher level of monitoring and control than 
turnstiles/speedgates provide. Devices can fully integrate with: 
 

• Elevator Dispatch Systems for proper queuing and security to specific floors 

• Metal Detection Devices Upon receiving an output from a metal detector, the turnstile 
will remain locked until the alarm has been cleared. This could be used in applications 
like fulfilment centers to reduce loss prevention or more serious concerns such as 
weapons. 

• Secondary Doors Tailgate attempts trigger an output alarm by the turnstile lane. That 
output can be sent to a secondary door to lock it, a camera to capture the event, 
sounders, etc.  



 

 

 
In addition, key features and benefits of the SU5000 include: 
 

• Superior tailgate detection 

• Fast user throughput 

• ADA passage widths 

• Accepts all types of credential and biometric readers 

• Integrates with access control, visitor management and life safety systems 

• Dozens of customization options including cabinet finishes, side panel illumination, and 
etching 

• Optional floor saver platform eliminates the need for anchoring and trenching through 
floor 

• IP enabled allows for configuration changes from PC, tablet or smartphone 

• ETL Listed, conforming to both UL and CSA standards 

• Tested and certified to UL2593 & CSA22.2 
 

 
For more information, visit alvaradomfg.com. 
 
 

About Alvarado 

Alvarado is a solution leader in protecting assets and controlling the flow of people. Alvarado 

security turnstiles, speed gates, admission control hardware and software, and retail queuing 

and protection products are used across the globe in the following business areas: secured 

entry control, sports and entertainment, and asset protection and crowd control. Further 

information at alvaradomfg.com. 

About dormakaba 

dormakaba makes access in life smart and secure for every place that matters. As one of the 

top three companies in the industry, dormakaba is the trusted partner for products, solutions, 

and services for access to buildings and rooms from a single source. With strong brands in its 

portfolio, the company and its numerous cooperation partners are represented in over 130 

countries worldwide.  

dormakaba is listed on the SIX Swiss exchange, is headquartered in Rümlang 

(Zurich/Switzerland) and generated a turnover of CHF 2.5 billion with around 15,000 employees 

in financial year 2020/21.  

SIX Swiss Exchange: DOKA  

Further information about dormakaba Americas on dormakaba.com/us. 

Further information about dormakaba Group on dormaakbagroup.com/en.  

Insights and inspiration from the world of access on blog.dormakaba.com.   

News about dormakaba Americas on dormakabamernews.com. 
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CONTACT: 

dormakaba Americas 

Email: pr.amer@dormakaba.com 

www.dormakaba.com/us  

 
 

Disclaimer  

This communication contains certain forward-looking statements including, but not limited to, those using the words “believes”, 

“assumes”, “expects” or formulations of a similar kind. Such forward-looking statements reflect the current judgement of the 

company, involve risks and uncertainties and are made on the basis of assumptions and expectations that the company believes to 

be reasonable at this time but may prove to be erroneous. Undue reliance should not be placed on such statements because, by 

their nature, they are subject to known and unknown risks, uncertainties and other factors outside of the company's and the Group's 

control which could lead to substantial differences between the actual future results, the financial situation, the development or 

performance of the company or the Group and those either expressed or implied by such statements. Except as required by 

applicable law or regulation, the company accepts no obligation to continue to report, update or otherwise review such forward-

looking statements or adjust them to new information, or future events or developments.  

For definition of alternative performance measures, please refer to the chapter 5.1 of the notes to the consolidated financial 

statements of the Annual Report 2020/21 of dormakaba.  

This communication does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction.  

dormakaba®, dorma+kaba®, Kaba®, Dorma®, Ilco®, LEGIC®, Silca®, BEST® etc. are registered trademarks of the dormakaba 

Group. Due to country-specific constraints or marketing considerations, some of the dormakaba Group products and systems may 

not be available in every market. 
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